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LEARNING ACTIVITY

1. ldentify managers from Malaysian personnel who possessed
significant interpersonal managerial roles developed by
Mintzberg. Provide an example of each personnel for each

roles.
Interpersonal Informational
e Figurehead e Entrepreneur e Monitor
e Leader e Resource e Disseminator
e Liaison Allocator e Spokesperson
e Disturbance
handler

e Negotiator
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