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LEARNING ACTIVITY

1. Explain the role of information technology in a 
supply chain by emphasizing on the 
characteristics of the information.

2. Determine the stage/level of supply chain 
where information technology become 
significant. Justify your answer.

3. Discuss the latest information technology that 
could contribute to the effective and efficient 
supply chain process



LEARNING ACTIVITY

4. Explain the importance of information 
technology in a supply chain

5. Elaborate CRM, ISCM and SRM in the context 
of information technology.


