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Chapter Description

• Aims

– Can provide concrete information required in an interview but does so with limited 
precision. 

• Expected Outcomes

– Apply appropriate and accurate language in written and/or spoken communication.

– Use appropriate and accurate content in written and/or spoken communication.

– Demonstrate effective delivery strategies in spoken communication.

• Assessment

– Mock Job Interview 15%

https://creativecommons.org/licenses/by-sa/4.0/
https://creativecommons.org/licenses/by-sa/4.0/


Nor Suhardiliana Sahar, 2017

Topic 2.1 The beginning

2.1.1 The process

2.1.2 The body language

2.1.3 The language expression
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The process

• Make sure you arrive 
10 – 15 minutes 
before the interview 
starts

Be punctual

• Do not forget to 
thank the 
interviewers for their 
time

Express 
gratitude • Introduce yourself to 

the receptionist and 
the interviewers.

Introduce 
yourself

• Do not sit before the 
interviewer ask you 
to sit. Ask for 
permission to sit if 
you have to.

Sit when 
permitted
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The body language
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The language expression
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Topic 2.2 The middle

2.2.1 The process

2.2.2 The body language

2.2.3 The language expression
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The process

• Let the interviewers 
lead the interview.

• Provide appropriate 
and accurate 
answer to the 
interviewers 
questions.

Follow 

• Talk about your 
strengths and skills –
how they can 
contribute to achieve 
the company’s goals.

Strengths and 
skills • Be prepared to 

answer questions 
about your resume 
and certification. Do 
not lie.

Resume and 
certification

• Provide 
explanation to 
your answers.

• Avoid answering 
questions with 
just “yes” or “no”.

Be thorough

Ask

• If you don’t understand or are not 
clear with the question, request 
the interviewer to paraphrase.
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The body language
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The language expression
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Topic 2.3 The ending

2.3.1 The process

2.3.2 The body language

2.3.3 The language expression
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The process

• Ask job related 
questions to the 
interviewers

• Avoid questions about 
salary unless you are 
asked about it

Ask

• Mention about your 
strengths and skills again

• End your interview with a 
memorable ending

Conclude
• Don’t forget to thank your 

interviewers for their time 
to interview you.

• Show them how grateful 
you are for the 
opportunity.

Express 
appreciation
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The body language
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The language expression
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Conclusion of The Chapter

• By the end of this lesson, students should be able to:

– understand the interview process

– demonstrate appropriate body language in an interview

– use accurate language expression in an interview
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