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Chapter Description

• Aims

 To understand the important of the universal design.

 To understand the principles  of the universal design.

• Expected Outcomes

– Able to apply the universal design principles to design a GUI. 

• References

 Wilbert O. Galitz, The Essential Guide to User Interface Design: An Introduction to GUI 
Design Principles and Techniques, John Wiley & Sons Inc, 2007.

 Jenifer Tidwell, Designing Interfaces, O'Reilly, 2011

 Jeff Johnson, Designing with the Mind in Mind: Simple Guide to Understanding User 
Interface Design Rules , Morgan Kaufman Publisher, 2010



Universal Design Principle 

 Universal design is about designing system so that 
they can be used by anyone in any circumstance

 Seven principle of universal design by a group at 
North Carolina State University [Dix, pg 367]:
 Equitable use
 Flexibility in use
 Simple and intuitive to use
 Perceptible information
 Tolerance for error
 Low physical effort
 Size and space for approach and use

















Beat your competitor!

• Be imaginative and come out with new ideas. 

• You don't have to be cheaper to win customers.



Tell the world about your design!



Universal Design Principle 



Universal Design Principle 



Universal Design Principle 



Universal Design Principle 



Universal Design Principle 



Multi-Modal Interaction
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Designing for Different Age

• Older people
– Failing vision, hearing, speech, mobility

– Design should clear, simple , forgiving error
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Designing for Different Age

• Children under 12

– Lack of vocabulary

– Focus on understanding & anylizing

– May difficult using keyboard
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