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Chapter Description

• Aims
• To Understand the user interface design process.
• To identify the components of GUI.
• To identify the roles of use GUI components to build a 

good GUI. 

• Expected Outcomes

– Understand the user interface design process. 

– Able to design a good GUI. 

• References

The Essential Guide to User Interface Design, Third Edition, 
Wilbert O. Galitz, Wiley Publishing Inc.



Step 5: Select the Proper Kinds of Windows



Components of a window



Types of windows



Types of windows



Step 6: Select the Proper Interaction 

Devices



Input devices



Guidelines for selcting the proper input 

device



Step 7: Choose the Proper Screen-Based 

Controls



The step encompass:

• Identifying the characteristics and capabilities 
of the various screen controls including:

(1) buttons;

(2) Text entry/read-only controls;

(3) Selection controls;

(4) Combination entry/selection controls

(5) Custom controls , presentation controls

(6) Web controls.

• Selecting the proper controls for the user and 
tasks.



Buttons



Buttons (conti…)



Buttons (conti…)

Ok Cancel

Configure

Add printer



Text entry/read-only controls:

text boxes



Text boxes



Types of text boxes



Text boxes



Selection controls



Radio buttons



Radio buttons



Check boxes

• Purpose: to set one or more options.



palettes



List boxes



Drop-down list boxes



Drop-down/pop-up list boxes



Combination entry/selection controls



Spin boxes



Combo boxes



Drop-down/pop-up combo boxes



Other operable controls

• Date-picker

• Scroll bars



Step 8: Write Clear Text and Messages



Choosing the proper words



Choosing the proper words

Bad good
By means of by

For the purposes of for

In many cases often

In the event that if

Is able to can

The way in which The way, how

In order to to

Prior to before

Is required to must



Good vs. bad 



Good vs.Bad



Bad design



Step 9: Provide Effective Feedback and 

Guidance and Assistance



Web Page downloading



Processing progress indicator



Guidance and assistance



Step 10: Provide Effective 

Internationalization and Accessibility



Step 11: Create Meaningful Graphics, Icons, 

and Images



Choosing icon images



Creating icon images



Step 12: Choose the Proper Colors



Color uses



Common meanings



Foregrounds and backgrounds



Choosing colors for web page



Choosing colors for web page



Step 13: Organize & Layout Windows and 

Pages



General guidelines



General guidelines



Window guidelines



Web page guidelines



Web page guidelines

• Avoid horizontal scrolling.

• Place important information at the very top so 
it is viewable when the page is opened. (locate 
it within the top 4 inches of page).

• Provide sufficient but moderate amount of 
white space. (a minimum of 30 percent).

• Keep text and related graphics close to each 
other.

• Provide adequate horizontal spacing.



Possible web page components

component purpose Page frequency location

Page title To describe page Every page top

Navigation bar To allow global
site navigation

Every page top

Site identifier(
trademark,logo)

To identify page’s 
owner.

Every page top

Table of contents To list page 
contents

If longer than 2 to 
3 screen. 

top

Search facility To provide a 
means for locating 
content of interest

Every page top

Page’s author or 
contact person

To identify page’s 
author

Every page footer

Contact e-mail 
address

To solicit queries 
or comments

Every page footer



Possible web page components
component purpose Page frequency location

Comment facility To solicit queries 
or comments

As necessary footer

Copyright
information

To identify page’s 
legal ownership

Every page footer

Date of creation or 
update

To indicate 
currency 
information.

Every page Top, footer

Links to:

Skip to main 
content

An accessibility Every page top

homepage To return to 
homepage

Every page Top-left, footer 
also for long 
pages.

Next/ previous 
page

To go to 
next/previous 
page

Every page bottom



Step 14: Test, Test and Retest



Importance of usability testing



prototypes



Kinds of test



Test techniques



Some things to remember to test in web site 

design



Analyze, modify, and retest



Evaluate the working system



Further readings:

• The Essential Guide to User Interface Design, Third Edition, Wilbert O. Galitz, Wiley 
Publishing Inc.


