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Chapter Description

• Aims
• To Understand the user interface design process.
• To identify the components of GUI.
• To identify the roles of use GUI components to build a 

good GUI. 

• Expected Outcomes

– Understand the user interface design process. 

– Able to design a good GUI. 

• References

The Essential Guide to User Interface Design, Third Edition, 
Wilbert O. Galitz, Wiley Publishing Inc.



The User Interface Design Process

Step 1: Know your user



The User Interface Design Process



User’s Psychological characteristics



User’s physical characteristics



User’s physical characteristics



The Experience Bell Curve



The Experience Bell Curve



The Experience Bell Curve



Step 2: Understand the Business Function



Business definition and requirements 

analysis



Business definition and requirements 

analysis



Step 3: Understand the Principles of Good 

Interface and Screen Design



Why we need a well design 











Starting point



Ordering web pages



Visually Pleasing Composition



Balance



Symmetry



Regularity



predictability



Unity





Groupings



Focus and emphasis



Font types and families



Control caption-data field justification



Control caption-data field justification



Homepage



Homepage



Step 4: Develop System Menus and 

Navigation Schemes



Menus 



Formatting of Menus







Selection support menus



Selection support menus



Selection support menus



Standard keyboard accelerators



Kinds of graphical menus



Kinds of graphical menus



Good vs. bad


