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LEARNING ACTIVITY

1. Warehouse process is from replenishment to dispatch. This process will different 
in term of number of workers, equipment as well as the warehouse layout. As a 
representative from one of third party Logistics Company, you are require to 
prepare a report to your potential customer. Your report require below 
information’s to be included.

a. List primary activities of warehouse.  
b. Briefly explain warehouse process and support with simple diagram. 

2. With the use of a diagram illustrate:
a) Break- bulk
b) Warehouse consolidation 
c) Cross docking


